TOTAL CLAIMS 


■2.4 


ASH 


FOR 


NUMBER RUD 


MAUSER EXTRA 


TOTAL CHARGEABLE CLAIMS 


Tjtf minus 20- 




INDEPENDENT CLAIMS 


/ 0 minus 3 « 


• i 


MULTIPLE DEPENDENT CLAIM PRESENT 


D 



PATENT APPLICATION FEE DETERMINATION RECORD 

Effective October 1. 2000 



CLAIMS AS FILED - PART I 



Application or Docket Number 



* If the difference in column 1 fe less than zero, enter XT In column 2 
CLAIMS AS AMENDED • PART II 





i ' duius ' H^Bi 

REMAINING IUsHhIH 

after fgaHBHI 

AMENDMENT SHiflH 


i ' wafer | 

NUMBER 
PREVIOUSLY 
PAID FOR 


PRESENT 
EXTRA 


| Total 




Minus 


-#¥ 


■// 


1 ^dependent 




Mmus 


... i/j 




| FIRST PRESENTATION OF MULTIPLE DEP04OENT CLAIM 


n 








(Column 1) 




(Column 2) 


(Column 3) 




CLAIMS 
REMAINING 

AFTER 
AMENDMENT 




NUMBER 
PREVIOUSLY 
PAtt>FOR 


PRESORT 
EXTRA 


[Total 


• W 


Minus 


~*£ 




1 Independent 


• //J 


Minus 


- /i 




| FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM 








(Column 1) 




(Column 2) 


(Column 3) 


i -. — — : ~ ( 

j- . ' - "'-.''•;] ; 


CLAIMS 
REMAINING 

AFTER 
AMENDMENT 


\ '. .; . i 


i H&m 1 1 

NUMBER 
PREVIOUSLY 
PAID FOR 


PRESENT 
EXTRA 


(Total 


• 


hffinus 


*• 




1 Independent 


• 


Minus 


**• 


* 



FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM 



n 



* Ifth*«n^tnoobmibtas8thanthe«ntiytnoottfim 



SMALL ENTITY 
TYPE CD 



. OTHER THAN 
OR SMALL ENTITY 



RATE 


FEE 


BASIC FEE 


355.00 






X40- 




+135- 




TOTAL 




SMALL ENTITY 


RATE 


ADDI- 
TIONAL 
FEE 


X$9» 




X40a 




♦13S« 




TOTAL 
ADDTT. FEE 





OR 
OR 
OR 
OR 



BASIC FEE 



RATE 



X$18= 



♦270s 



FEE 



710.00 



22. 



OR TOTAL 

OTHER THAN 



OR 

OR 

OR 
OR 



RATE 



X80- 



+270- 



TOTAL 
AUDIT. FEE 



ADDI- 
TIONAL 
-£E£ 



RATE 


ADDI- 
TIONAL 
FEE 


X$9* 




X40» 




♦135- 




TOTAL 
AD0IT.FEE 





OR 

OR 

OR 
OR 



RATE 



X$18= 




X80- 



+270= 



TOTAL 
AOOTT. FEE 



ADDI- 
TIONAL 



RATE 


ADDI- 
TIONAL 
FEE 




RATE 


ADDI- 
TIONAL 
FEE 


XS9- 




OR 


X$18= 




X4fe 




OR 


X60- 




♦135= 




OR 


♦270= 




Aoorr. fee 




OB TOTAL 
AOOTT. FEE 





"II 9» "Woh»t Numbw Pmvtaaty PaW For* W TWS SPACE l» Ian tan * •ntw'3.* 
Tha *«ghost Numbw Prwvtanly Paid For* (Total or IndaaenOanQ b tha Nghsstnmitataundlntoappraptiatvboibiochmnl. 



CO 



O 
O 





UTILITY PATE! 



(►PLICATION TRANSMITTAL 
^(NO FEE) 

(New Nonprovbtonal Applications Under 37 CFR 8 1.53(b)) 




ttomey Docket No. 
50325-0505 



TO THE COMMISSIONER FOR PATENTS: 

Transmitted herewith is the patent application of ( ) application identifier or (X) first named inventor, Lemlen el al. 
Online Standardized Contract Conjuration for Service Level Agreement Monitoring, for a(n): 

(X) Original Patent Application. 

( ) Continuing Application (prior application not abandoned): 

( ) Continuation ( ) Divisional ( ) Continuation-in-part (CI P) 

of prior application No: Filed on: . 

( ) A statement claiming priority under 35 USC § 1 20 has been added to the specification. 



, entitled 



si 

m 
m 

ry 

M 
u 

U 

a 
a 
a 



.Total Sheets; (X) Cover Sheet J_ Page 



Enclosed are: 

(X) Specification 128 Total Pages; (X) Drawing(s); 
(X) Oath or Declaration: 3 Pages 

(X) A Newly Executed Combined Declaration and Power of Attorney: 

( ) Signed. (X) Unsigned. ( ) Partially Signed. 

( ) A Copy from a Prior Application for Continuation/Divfeional (37 CFR § 1 .63(d)). 

( ) Incorporation by Reference. The entire disclosure of the prior application, from which a copy of the 
oath or declaration is supplied, is considered as being part of the disclosure of the accompanying 
application and is hereby incorporated herein by reference, 
( ) Signed Statement Deleting lnventor(s) Named in the Prior Application. (37 CFR § 1 63(d)(2)). 
( ) Power of Attorney. (X) Return Receipt Postcard. 

( ) Associate Power of Attorney. ( ) A Check in the amount of $ for the Filing Fee. 

Preliminary Amendment ( ) Information Disclosure Statement and Form PTO-1449. 

A Duplicate Copy of this Form for Processing Fee Against Deposit Account 
A Certified Copy of Priority Documents (if foreign priority is claimed). 
Applicant claims small entity status. See 37 CFR 1 .27. 



O 

fx 

U 



O 

o 



( ) 
( ) 
( ) 
( ) 
( ) 
(X) 



Statements) of Status as a Small Entity Filed in Prior Application, Status Still Proper and Desired. 
Other. Request & Certification Under 35 U.S.C. 122 fbV2YBVn 



CLAIMS AS FILED 


FOR 


NO. FILED 


NO. EXTRA 


RATE 


FEE 


Total Claims 


24 


4 


$18.00 


$ 72.00 


Independent Claims 


10 


7 


$80.00 


$ 560.00 


Multiple Dependent Claims (if applicable) 


$ 0.00 


Basic Filing Fee 


$710.00 


Total Filing Fee' 


$ 1,342.00 



Oiarge$_ 



NO FEES WILL BE PAID AT THIS TIME. 

. to Deposit Account 50-1302 pursuant to 37 CFR § 1 .25. At any time during the pendency of 



this application, please charge any fees required or credit any overpayment to this Deposit Account 
Respectfully subm| 
By: 



Carl L Brandt, Reg- No.44,555 

Date: November 30, 2000 

Correspondence Address: 

Hickman Palermo Truong & Becker, LLP 
1600 Willow Street 
San Jose, California 95125-5106 
Telephone: (408)414-1080 
Facsimile: (408)414-1076 



1 hereby certify that this is being deposited with the U.S. Postal 
Service "Express Mail Post Office to Addressee" service under 
37 CFR § 1 . 10 on the date indicated below and is addressed to: 



Commissioner for Patents 
Box Patent Application 
Washington, D.C. 20231 



Typed Name: Vdennifer Newell 



Express Mail Label No.: EL652871 137US 
Date of Deposit: November 30, 2000 



to- 




Under the 



PTQ/SB/17 (12/99) 
Approved for use fJirough 09/30/2000. OMB 0651-0032 
Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
acotecOonoffrftyrnationurte 



5M»#NO FEE TRANSMITTAL 
for FY 2005 

Patent fees are subject to annual revision, 
&naf&rffo payments must be sujxxxtedbvasmallei^stB&emenL 
otherwise taige entity foes must be pakt See Forms PV&SBA&H 
See 37C.F.R §§ 1.27 AND 1.28 



Application Number 



Fling Date 



First Named Inventor 



BomirterName 



Group/Art Unit 



Compiete if Known 



09/728,442 



November 30, 2000 



Christian Lender, et al. 



Djenane M Bayard 



2141 



TOTAL AMOUNT OF PAYMENT 



(S)0.00 



Attorney Docket No. 50325-0505 



METHOD OF PAYMENT (check one) 



FEE CALCULATION (continued) 



[X| Trra^roirepeno^ncydfrwappfca^ 
arty addta^tees^rdudVig any rao^nad 
feeaandcreJaio^payi^todepoeaaogxrtSO- 
1302 Adifft^ecflrissrieelisendbsecl 



ADDITIONAL FEES 
Large Entity Small Entity 
Fee Foe Fee Fee 



Fee Description 



Deposit 



Deposit 
Account 



50-1302 



Hickman Pakm»Truong & Becker, LLP 



2. Q] Payment Enclosed: 

□ Ch«* □ cSS? □ OB«r 

3. □ Applicants) is entffied to small entity status. 



See 37 CFR 1.27. 



FEE CALCULATION 



1051 


130 


2051 


65 


Surcharge - late filing fee or oath 


1052 


50 


2052 


25 


Surcharge - late provisional filing fee or 










cover sheet. 


1053 


130 


1053 


130 


Non-English specification 


1812 


2.520 


1812 


2,520 


For filing a request for reexamination 


1804 


920* 


1804 


920* 


Requesting publication of SIR prior to 










Examiner action 


1805 


1jB4(r 


1805 


1,840* 


Requesting publication of SIR after 










Examiner action 


1251 


110 


2251 


55 


Extension for reply within first month 


1252 


420 


2252 


210 


Extension for reply within second month 



1. BASIC RUNG FEE 
Large Entity Small Entity 



Fee 


Fm 


Foe 


Fm 


Fm Description 


Code 


<s> 


Coda 


«> 




1001 


770 


2001 


385 


Utflity fling fee 


1002 


340 


2002 


170 


Design filing fee 


1003 


530 


2003 


265 


Plant filing fee 


1004 


770 


2004 


385 


Reissue filing fee 


1005 


160 


2005 


80 


Provisional fiSng 



fee 



SUBTOTAL (1) | f$) 0.00 



2. EXTRA CLAIM FEES 

Highest Extra 
Paid Claims Claims 

Total Claims 



Fm from 

Below F— Paid 



Gains 



35 



!0 



-35* 



50.00 



100.00 



0.00 



Multiple Dependent 

•Tor number previously p&d, if greater; For Reissues, see below 
Urge Entity SmallEntJty _ . , 

Fm Fm Fm Fm Fee Description 

Code <$) Coda {*) 

1202 18 2202 9 Claims in excess of 20 



1205 



86 2201 43 Independent claims in excess of 
3 

145 Multiple dependent claim, if not pakt 

43 "Reissue independent claims 
over original patent 

18 2205 9 **Retssue claims in excess of 20 
and over original patent 



1201 

1203 290 2203 

1204 86 2204 



SUBTOTAL (2) 



1253 950 2253 475 Extension for reply within third month 

1254 1,480 2254 740 Extension for reply within fourth month 

1255 2010 2255 1005 Extension for reply within fifth month 

1401 330 2401 165 Notice of Appeal 

1402 330 2402 165 Filing a brief in support of an appeal 

1403 290 2403 145 Request for oral hearing 

1451 1,510 1451 1,510 Petition to institute a public use proceeding 

1452 110 2452 55 Petition to revive - unavoidable 

1453 1330 2453 665 Petition to revive - unintentional 

1501 1330 2501 665 Utility Issue fee (or reissue) 

1502 480 2502 240 Design issue fee 

1503 640 2503 320 Plant issue fee 

1460 130 1460 130 Petitions to the Commissioner 
1807 50 1807 50 Petitions related to provisional applications 
1806 180 1806 180 Submission of Information Disclosure Stmt 
6021 40 8021 40 Recording each patent assignment per 
property (times number of properties) 

1609 770 2809 385 Filing a submission after final rejection 
(37 CFR § 1.129(a)) 

1810 770 2810 385 For each additional invention to be 
examined (37 CFR § 1 .129(b)) 

Other fee (specify) 

Other fee (specify) 

'Reduced by Basic Filing Fee Paid 



Fee Paid 



SUBTOTAL (3) 



Iff) ooo 



SUBMITTED BY 




Signature 





44,770 


Telephone 


(408)414-1080 




Date 


January 3, 2005 



WARNING: 

Inducted on this form. Provide credit card Information and authorization on PTO-2038. 

Burden Hour Statement: This form is estimated to take 0.2 hours to compiete. Time wui vary depending upon the needs of the individual case. Any comments on the 

amount of time you are required to complete this form should be sent to (he Chtef Information Officer, Patent and Trademark Office. Washington. DC 20231. 

DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Mail Stop Amendment. Commissioner (or Patents. P.O. Box 1450. Alexandria. VA 

22313-1450. 



(3877) 



